Lourdes Pagan

From: Ada Jimenez

Sent: Tuesday, April 9, 2024 10:24 AM

To: MUR All Agents

Cc: Stephanie Aldridge

Subject: Demystifying POS point of service benefits
Importance: High

Team,

We all know a point of service health plan is essentially a combination of an
HMO and a PPO. When a member needs health care they can decide to stay in
the network and allow the PCP to manage the care or decide to go outside the
network and seek care from a doctor of choosing. The coverage and cost will
vary depending on the plan specifics and on where and how you receive the
medical services. Please keep in mind that using OON services will increase
OOP costs with higher Deductibles and co-insurance. Also, bear in mind that
out of network providers have the option to balance bill the difference between
what they bill the insurer and what the insurer pays. Out of network providers
have not signed any agreements with the health plan and thus haven't agreed
to accept the insurers reasonable and customary amount payment in

full. Referrals may or may not be needed, all depending on the OON providers
as they set their own rules and are not set in stone. To maximize benefits and
save on headaches, it is best to stay within the network.

On animportant note, the “No Surprise Act of 2022 has prohibited Surprise
balance bills stemming from “EMERGENCY?” situations, which include OON
providers that are contracted with an in-network hospital facility that’s in the

network.

Hope this helps clarify POS benefits!

Questions, call me@

Adao Jumenes
Cell:407-760-5585
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