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Resource Description Link
Agents and Brokers Primary outlet for agents and brokers to receive information about http://go.cms.gov/CCIIOAB
Resources Webpage working in the Health Insurance Marketplace; provides the latest

news and resources, including newsletters, webinars, fact sheets,
videos, and tip sheets

HealthCare.gov Official site of the Health Insurance Marketplace; used for https://www.healthcare.gov/
researching health coverage choices, eligibility, and enrollment

Marketplace Information Official Marketplace information source for assisters and outreach https://marketplace.cms.gov
partners about Marketplace eligibility, financial assistance,
enrollment, and more

Find Local Help Tool available on HealthCare.gov that enables consumers to search https://localhelp.healthcare.gov/
for a local, Marketplace-registered agent and broker to assist with
Marketplace enrollment

Help On Demand Consumer assistance referral system operated by Help On Demand https://www.cms.gov/CClIO/Programs-and-
(formerly known as BigWave Systems) that connects consumers Initiatives/Health-Insurance-
seeking assistance with Marketplace-registered, state- licensed Marketplaces/Downloads/Help-On-Demand.pdf

agents and brokers in their area who can provide immediate
assistance with Marketplace plans and enrollments

Agent and Broker NPN Enables users to search and find the correct NPN to enter in the https://nipr.com/help/look-up-your-npn
Search Tool MLMS profile and on Marketplace applications



http://go.cms.gov/CCIIOAB
https://www.healthcare.gov
https://marketplace.cms.gov/
https://localhelp.healthcare.gov/
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Help-On-Demand.pdf
https://nipr.com/help/look-up-your-npn

Agent and Broker Resource Links (continued)

Resource

List of Approved Health-

related Lines of
Authority (LOAs)

National Insurance
Producer Registry

CMS Enterprise Portal

Partner Directory for
Agents and Brokers

Assisting Clients with
Marketplace Eligibility
Appeals

FAQs for Agents and
Brokers

Description

Provides a list of valid health-related LOAs for agents and brokers by
resident state

Provides licensure and compliance information for agents and
brokers

Allows agents and brokers to securely complete identity proofing
and access the MLMS to complete annual, required Marketplace
agent and broker training and registration

List of approved, participating issuers and web-brokers includes
entities that offer online resources for agents and brokers, such as
enrollment and client management functionality

Reviews the Marketplace eligibility appeal process and describes
consumers’ rights to appeal a Marketplace eligibility determination

Provides answers to commonly asked questions about working with
the Marketplace and helping clients enroll in and maintain their
coverage

Link

https://data.healthcare.gov/AB-NIPR-Health-Line-
Of-Authority

https://nipr.com/licensing-center/add-a-line-of-
authority

https://portal.cms.gov

https://data.healthcare.qgov/issuer
-partner-lookup

http://cbt.regtap.info/cbt/regtap/
AB MarketplaceEligibilityAppeals CBT 5CR 06111
9/story_html5.ht ml

https://www.agentbrokerfag.cms.gov/s/
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https://data.healthcare.gov/AB-NIPR-Health-Line-Of-Authority
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnipr.com%2Flicensing-center%2Fadd-a-line-of-authority&data=05%7C01%7CAmy.Spiridon%40cms.hhs.gov%7C2ef978ac1dd14596be9508da7a0c42bc%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637956490321613750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h84e0ijvqbLZ3LDGNaKh2VMtzT6j4sVL8j6eS%2BH%2Bd%2Bw%3D&reserved=0
https://portal.cms.gov/
http://cbt.regtap.cms.gov/cbt/regtap/AB_MarketplaceEligibilityAppeals_CBT_5CR_061119/story_html5.html
https://www.agentbrokerfaq.cms.gov/s/

Agent and Broker Resource Links (continued)

Resource

Agent and Broker FFM
Registration Completion
List

Agent and Broker
Marketplace Registration
Tracker

Agent and Broker Video
Learning Center

Description

Public list of agents and brokers who have completed Marketplace
registration; used by issuers to verify agents’ and brokers’ eligibility
for compensation for assisting with Marketplace consumer
enrollments

Searchable database that allows users to look up their Marketplace
registration status with the NPN and ZIP Code saved in their MLMS
profile for the current Plan Year

The Agent and Broker VLC features technical assistance videos on a
variety of topics to help navigate the Marketplace
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Link

https://data.healthcare.gov/ffm ab reqistration li

sts

https://data.healthcare.gov/ab-reqistration-
tracker/

https://bit.ly/3hXLyru



https://data.healthcare.gov/ffm_ab_registration_lists
https://data.healthcare.gov/ab-registration-tracker/
https://bit.ly/3hXLyru
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