
 

LICENSE

Contact
Lauren 
(Office 

Manager)

- Appointments 
w/Blue
- Contracting, W-9
- Paychex
- Exclusivity
- E & O Insurance
- Shirt, Business 
Cards and 
Nametag

Writing Number 
Assigned by Blue 
/ Welcome Letter 

from Murray

Assigned to Ada 
or Trista for 

Training Support

Compass 
Certification & 
Agent Point 

Agent 
Registration.

Email from 
Blue

FFM Training via 
CMS portal 
(www.portal.cms.gov)

- New Agents -
Choose your 
applications MLMS: 
Marketplace 
Learning

U65 Training  
Agent Point Site

Agent and Broker 
Training of the 
Affordable Care Act 
(ACA) (and more 
content in Agent 
Point)

Medicare Training 
Agent Point Site

Medicare Core 
Curriculum

Product Curriculum 
(Florida Blue & FHCP) 

Florida Blue 
Onboarding 
Training 
Sessions

Info in EMAIL

CRM Training 
Melanie

Murray Operations 
Manager

Training
with Training 

Manager

Quick Reference 
Materials
Best Practices
Videos

TeamUp Calendar

https://teamup.com/ks2wef76iqrc7n
2t2q

GroupMe "Team Murray"

https://groupme.com/join_group/540
59059/p7cKH4Dq

https://portal.cms.gov/
https://guidewell.sumtotal.host/rcore/c/search?relyingParty=ELIXHRUI&nodeKey=search_header&nodeUrl=%2Fsearch&searchTerm=ACA&context=activity&originalSearchText=ACA&isFromSuggestion=1
https://teamup.com/ks2wef76iqrc7n2t2q
https://groupme.com/join_group/54059059/p7cKH4Dq

