
M E D I C A R E

Your Journey Starts Here
What to Expect as a New Florida Blue Medicare Member

Congratulations on choosing Florida Blue Medicare for your health partner! Your application has been 
submitted. So, what’s next?

Member ID Card
You should get your card in the mail within 10 days of enrolling in your plan. You can also view your member ID card in the  
Florida Blue app on any smart device. Download the free Florida Blue app from your favorite app store.

Watch your mailbox for three important mailings coming soon:

Enrollment Verification Letter
Florida Blue Medicare will send you a letter within 15 days to let you know that Medicare has accepted your enrollment in  
our plan. 

QuickStart Guide
Your QuickStart Guide will arrive within 2-3 weeks after you enroll. (Note: If your effective date is January, you should receive  
your QuickStart Guide in December.) Get to know your plan and feel ready to use your benefits from the first day of your coverage. 
Learn information about your additional benefits, like vision, hearing and more.   

Call Member Services if you don’t receive your ID card,  
Enrollment Verification letter or QuickStart Guide  
within 30 days. 

You can reach Member Services at 1-800-926-6565 (TTY users call 1-800-955-8770). They’re open 8 a.m. - 8 p.m. local time, 7 days a week, 
from Oct. 1 - Mar. 31, except for Thanksgiving and Christmas. From Apr. 1 - Sept. 30, they are open Mon. - Fri., 8 a.m. - 8 p.m. local time.

After your coverage starts, you’ll hear more from us.

Welcome Call
You may get a welcome  
call from us during your  
first 1-2 months. Chat  
with a friendly Member 
Services team member 
and go over your plan.  
They are also available to  
answer any questions you  
have throughout the year.

Welcome  
Meetings
Join an in-person meeting  
at a Florida Blue Center or 
attend online via Zoom.  
Find out how you can  
get the most from your  
Florida Blue Medicare  
plan, save money and  
earn HealthyBlue Rewards.

Monthly  
Updates
Learn what to expect each 
month. Get a wellness 
reminder or register for 
upcoming member events. 
Avoid surprises by being  
“in the know” about what  
your plan offers you 
each month.

Growing Bolder® 
Digital Digest
Discover your passions with 
Growing Bolder, a world 
leader in health, wellness 
and lifestyle content. Our 
partnership helps members 
like you lead lives full of 
passion and purpose.  
Opt in to receive e-mail so  
you don’t miss out on our 
monthly e-newsletter.



Healthy Living Planner
Use this handy organizer to keep all your updates in one place. Get more from your plan and learn how to use the resources  
that come with it. 

By the end of your first 3 months, you’ll also receive:

Explanation of Benefits (EOB)
Whenever you get health services or fill a prescription drug, you’ll receive a monthly Explanation of Benefits in the mail. The  
EOB shows you what your plan covers, what your plan paid, and any cost sharing you may have for that service. It is not a bill.  
You get separate EOBs for medical and drug coverage.

Step 1

Start Your Plan  
Year Right

As soon as you get your member ID card in the mail, create your member account  
in My Health LinkTM. 

a.	 Go to floridablue.com/medicare.
b.	 Click Log In, then New Member Registration.

Step 2 Tell us how you want to hear from us. Want less mail? Opt in to receive e-mail.  
Prefer to get your information in Spanish? Choose your preferred language.  

a.	 Log in to floridablue.com/medicare to open My Health Link.
b.	 Click on your Profile Picture to open My Account.
c.	 You can also make these changes by calling Member Services at 1-800-926-6565  
	 (TTY: 1-800-955-8770).

Step 3 Once your plan year begins, start earning HealthyBlue Rewards right away. Track,  
report and redeem your rewards through your dashboard in My Health Link.

a.	 Complete your Health Risk Appraisal and earn $20 in rewards for 20 minutes of your time.
b.	 Schedule your Annual Wellness Visit with your primary care doctor. You can earn more 		
	 rewards after you complete this visit.

Step 4 Use self-service tools to manage your plan. 

a.	 Pay your way with convenient AutoPay options. Set up your payment information and 		
	 then you can pay online. Log in to My Health Link, then click Pay My Bill.
b.	 Get answers 24/7 with self-service interactive voice response system (IVR). Order print
	 documents. Look up benefits and costs. Check a claim status. All this and more — any 	 	
	 time, any day. Call 1-800-926-6565 to use the system.

Florida Blue and Florida Blue Medicare are Independent Licensees of the Blue Cross and Blue Shield Association. Florida Blue is a trade name of Blue Cross and Blue Shield of Florida Inc. 
© 2021 Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. All rights reserved. 
Y0011_107489 2021_C

Thank you for the opportunity to  
serve you now, and in the future!


