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How to check on the Agent of Record (AOR)

1) Login into floridablue.com agent portal.

2) Click on the drop-down option for Account Management.

3) Click on Agency Resource Center.
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Affordable Cars Act questions? Save timel
Just submit your question directly to our experts by d
on “Ask a Question" at the bottom of this page,

Information You Can Use

4) Select the Product type (UNDER 65-HEALTH, UNDER 65 — DENTAL) OVER 65-HEALTH

5) Insert First Name, Last Name and Date of Birth (Zip-Code Optional)
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6) AOR will display as the following screenshot.

Member Search

Search Individual Under 65 ACA Health and Dental Contracts

SEARCH CRITERIA

F - Active contract with an AOR - 5264 - MURRAY INSURANCE AGENCY, INC - (407) 332-0909 - H32860649_i

f

Remember, there’s different types of AOR’s meaning it could be a telemarketing or different
agency. In cases in which no AOR’s are found it would display “No active AOR” or “Contract not
found”.

Y- Active Contract with an AOR — Refer to current agent or Agency (if Murray and client is not is
your AgencyBloc, verify with Murray office) or offer USAble product, Dental, Life, Travel
products.

No Active AOR — Proceed with the lead.

Contract not found — Proceed with the lead.

For more information please contact:

Ada Jimenez
407-760-5585
ajimenez@muraryins.net

Trista Anderson
386-566-9625
tanderson@murrayins.net

Chritopher Minniear
386-290-4522
cminniear@murrayins.net

Florida Blue @9 2%

In the pursuit of health’ Plans

An Independent Licensee of the Blue Cross and Blue Shield Associatior



mailto:ajimenez@muraryins.net
mailto:tanderson@murrayins.net
mailto:cminniear@murrayins.net

