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Single Site Enrollment Keeps Marketplace Enrollments on the Florida 
Blue Direct Enrollment Site (Updated 7.1.19) 
Sales Audience: IU65 

Updated July 1: We expect that the new Single Site Enrollment (SSE) application will be this month. A 

new process of agent ID proofing has been added. Agents should review the user guide again now to be 

ready when the new process is launched. 

Summary 

Single Site Enrollment (SSE) is a new time-saving process for enrolling Marketplace members, which will 

launch in the coming weeks. Among other features, it creates a seamless Marketplace enrollment experience 

for agents and consumers, eliminating the need to leave the Florida Blue SalesConnect or Consumer Web 

Sales (CWS) sites and go to the Marketplace website for the eligibility application. You can review the new 

process now so you’re ready when it goes live, likely in July. 

Details 

Background 

When enrolling in an IU65 Marketplace plan, agents and members traditionally start on Florida Blue 

SalesConnect or CWS, then they must visit the Marketplace website, Healthcare.gov, for the eligibility 

application. This isn’t ideal, as you can experience “waiting room” delays and other issues.  

 

Florida Blue’s sales tools development team partnered with the Center for Medicare and Medicaid Services 

(CMS) to be one of the first carriers to launch SSE, which performs all the elements of the traditional 

Marketplace application process, while never leaving the Florida Blue-branded site. The new process will 

support most, but not all, IU65 ACA enrollments.  

 

About SSE 

In addition to eliminating the re-direct to the Marketplace, SSE will: 

 

 Provide agents and consumers access to view Marketplace notices tied to an application, as well as view 

and upload documents to resolve data matching and special enrollment verification issues all within SSE.  

 Support new sales and life changes during the Open Enrollment Period (OEP) and Special Enrollment 

Period (SEP).  

 Support the most common application scenarios. An up-front screener will ask specific questions to 

determine eligibility for this new SSE enrollment pathway. If the enrollment isn’t supported by SSE, the 

agent or consumer will be redirected to use the traditional Marketplace application process. 

 

Continued on Next Page 



 

Scenarios that will still require a Marketplace re-direct (i.e. aren’t supported by SSE) include applications for 

consumers or members who have:  

 Applications that include household members that are Domestic Partners. 

 Members who have a different home address, do not have a home address or live in a different state than 

where they are applying.   

 Members with the following tax filing scenarios:         

- Dependents who they do not claim on their tax return 

- Members who live with a parent who is not part of their tax return       

- Members not planning to file a tax return or with dependent children living with a parent not on their tax 

return 

- Married members not filing jointly 

- Members responsible for a child 18 or younger who lives with them but is not included on federal tax 

return 

 American Indian/Alaskan Native applications 

 Members offered coverage through their job, someone else’s job or COBRA 

 Applications for members with dependent children who are:  

- Over 25 or who are married    

- Under 21 and are not applying for coverage       

- Not sons/daughters 

- 18 or younger who live with them but are not included on federal tax return 

 

How to Access and Use SSE 

 Agents will access SSE via the homepage of SalesConnect. When the SSE process is live, we’ll add a link 

under the existing Direct Enrollment Go to Marketplace links.  

 You’ll also be able to access SSE through the SSE queue, which is where you’ll manage applications 

created through this new process. See the user guide further down in this article to learn about the SSE 

queue functionality. 

 The Go to Marketplace links will still be available to route agents through the existing Direct Enrollment 

process. 

 When you’re ready to do a Marketplace enrollment, you’ll simply choose the traditional link or the new SSE 

link to get started. Here’s a screen shot of where the links will be located: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Review the New SSE Flow User Guide 

The new SSE Marketplace application is similar to the application you’d normally complete for 

Marketplace enrollments, so it should look familiar overall. To be sure you’re ready for the switch, we’re 

providing this step-by-step user guide. 

Update: Since you last saw the user guide in the fall, a new process for agent ID proofing has been 

added to the flow. This process is the same one agents complete for access to the CMS portal. Refer to 

the process outlined in the user guide, and if you are unable to complete the ID proofing online, you’ll be 

referred to the Experian call center to complete the identity proofing offline. 

Next Steps 

CMS hasn’t announced the specific approval and launch date for our SSE yet. We’ll update you prior to 

that date so you’ll know when you can start using this shorter and more convenient process. Until then, 

we encourage you to spend some time in the test site to become familiar with the screens and steps. 



MARKET PLACE 
SINGLE SITE ENROLLMENT 

PLAN YEAR 2019 



1) Marketplace Single Site Enrollment (SSE). 

a. Overview of SSE. 

b. SSE Supported Scenarios. 

2) Accessing SSE and agent identity proofing. 

a. Access the Single Site Enrollment pathway. 

b. Complete the one time agent identity proofing for 

access. 

3) Looking-up your consumers Marketplace Application. 

a. Look up your clients Marketplace Application. 

b. View your clients Marketplace Application details. 

c. Single Site Enrollment Queue. 

4) Completing a Marketplace Application for your client. 

a. Completing a Marketplace Application. 

b. Sending a link to your consumer for SSE. 

5) Reviewing your clients Eligibility Results and Final Plan 

Submission 

a. Review the Eligibility Results page and Eligibility 

Determination Notice with your client. 

b. Review plan options and final plan submission. 
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6) Action Items & Communications 

a. Post Submission Communications. 

b. Marketplace Notices and Action Items. 

7) Troubleshooting issues in SSE. 

a. Common SSE Issues. 



1. Single Site Enrollment (SSE) is a new Marketplace enrollment pathway which allows for 

completing the Marketplace application and eligibility determinations within one website. This 

eliminates the re-direct out to the Marketplace to complete the eligibility application. 

2. SSE provides agents and consumers access to view Marketplace notices tied to an application as 

well as view and upload documents to resolve Data Matching and Special Enrollment verification 

issues all within SSE/SalesConnect. 

3. SSE supports changes during the Open Enrollment Period (OEP) as well as outside of OEP for 

consumers who are eligible for a Special Enrollment Period.  

4. SSE supports the most common application scenarios with some exceptions which have been 

provided on the next slide. An up-front screener will ask specific questions to determine eligibility 

for this new SSE enrollment pathway. 

5. SSE requires agents to successfully complete an up-front ID Proofing step to ensure the logged in 

agent is who they say they are and protect the integrity of the data being accessed. 

• Please be aware this step is required by CMS and your data will be protected and only used 

to verify your identity. 

Single Site Enrollment - Overview 
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Scenarios not currently supported through SSE: 

Single Site Enrollment - Overview 

1. Applications that include household members 

that are Domestic Partners. 

2. Application members who live in a different 

home address, do not have a home address or 

live in a different State than they are applying.   

3. Application members with the following Tax 

filing scenarios:         

a. Dependents who they do not claim on 

their tax return.  

b. Application members who live with a 

parent who is not part of their tax return.       

c. Application members not planning to file 

a tax return or with dependent children 

living with a parent not on their tax 

return. 

d. Married application members not filing 

jointly. 

e. Application members responsible for a 

child 18 or younger who lives with them 

but is not included on federal tax return. 

5. American Indian/Alaskan Native application 

members. 

6. Application members offered coverage through 

their job, someone else’s job, or COBRA. 

7. Application members with dependents who are:  

a. Over 25 or who are married.    

b. Under 21 and are not applying for 

coverage.       

c. Not sons/daughters. 

d. 18 or younger who lives with them but is 

not included on federal tax return. 
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Accessing SSE 

 

• Agents will access the 

new SSE capability from 

the SalesConnect agent 

homepage as shown in 

the screenshot. 

 

• Agents will also be able to 

access SSE through the 

SSE queue, which is 

where agents will manage 

applications they create 

through this new process. 

Refer to the SSE queue 

section later in this deck 

for details on SSE queue 

functionality. 

 

• The Go to Marketplace 

links will still be available 

which route agents 

through the existing Direct 

Enrollment (DE) process. 
 

Single Site Enrollment – Accessing SSE 
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New SSE link SSE Queue 

Existing DE links 
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Single Site Enrollment – Accessing SSE 
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Accessing SSE 

• Upon accessing SSE for 

the first time, agents will 

be required to 

successfully complete the 

CMS Identity Proofing 

step prior to being allowed 

access. 

 

• Once you complete the 

Identity Proofing 

successfully, you will not 

have to complete the 

process again. 
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Accessing SSE 

 

• Enter your personal 

information as required 

and click continue. 
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Accessing SSE 

 

• If there is a match based 

on your personal 

information, the system 

will return a set of 

questions based on 

information in your credit 

report. 

 

• Answers the questions 

and click continue. 

 

• You will receive a success 

message upon 

successfully passing the 

Identify Proofing process.  
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Accessing SSE 

 

• There will times where 

you will need to complete 

the Identity Proofing step 

through the Experian call 

center. 

 

• Consumer will need to 

answer the questions 

presented successfully to 

continue. 

 

• There may be instances 

where the consumer is 

referred to the Experian 

call center to complete 

identity verification. 

 

• They should call the 

number provided and 

return to their application 

once they have completed 

the Identity Verification 

process through the call 

center. 

• Once you complete the process through the 

Call center, you will return to this step by 

access SSE again and clicking “Identity 

Verified” button as shown above. 

Important – You must provide the reference number 

when completing Identity Proofing through the call 

center or you will not be able to continue. 
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Navigation 

• A new step bar will help a users 

track their progress as they 

complete the process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT  

While you are in the SSE process, 

a secondary window will open. Do 

not close that window 

 

Single Site Enrollment – Marketplace Privacy 
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Privacy Page 

• The first page of SSE users will see is the Privacy page. 

• Help (?) content provides additional information for certain 

questions and actions.. 

 

 

Key steps: 

 Review the information with your customer to ensure 

understanding and gain their agreement before continuing. 

10 
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Single Site Enrollment – Screener 

Screener 

 

• The screener is in place to route 

users through the appropriate 

Marketplace application based on 

their household situation. 

 

• Upon completing the screener , you 

will be routed through the appropriate 

pathway: 

• Single site enrollment  

• Direct Enrollment  

• Multi-tax household 

 

Key steps: 

 Answer the screener questions to 

determine eligibility for the SSE 

pathway. 

11 Proprietary & Confidential 
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Single Site Enrollment – Screener 

 

 Screener Knockouts 

 

• Examples of knockouts are 

shown here. 

 

• First example shows the re-

direct to Direct Enrollment for 

completing enrollment. 

 

 

 

 

 

• Second example is the 

message that displays when 

the screener identifies a 

multi-tax household scenario. 

 

• SalesConnect only 

supports applications for a 

single tax household. 

Agents can complete 

separate applications for 

each tax household OR call 

the FFM to complete a 

single application. 

 

 

Example 1 - Knockout for scenarios that get re-directed through Direct 

Enrollment. 

Example 2 - Knockout for multi-tax household scenarios not 

supported through SalesConnect. 
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Marketplace Education 

 

• If the user is deemed eligible for 

SSE, they will see the SSE 

overview page. 

 

• This page provides a high level 

overview and information about 

the SSE process and the 

Marketplace. 

 

• To learn more about the Health 

Insurance Marketplace, 

information is available by 

clicking “Learn more about the 

Health Insurance Marketplace”. 

 

• To begin the process, users will 

click the “Start a New Application 

or update an existing one” 

button. 

 

Key steps: 

 Ensure you and your customer 

understand the SSE process and 

interactions with the 

Marketplace. 

 

 

Single Site Enrollment – Marketplace Education 
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Identity Verification 

 

• Agents are required to 

identity proof their 

consumers today as part 

of the process for 

completing a Marketplace 

application.  

 

• This process occurs 

offline and agents will 

need to provide the 

name/dob and document 

types they used to verify 

their consumer. 

 

• If agents are interacting 

with the consumer over 

the telephone, only 

name/dob is required for 

OE 2019. 

 

Key steps: 

 Provide the name/dob 

and documentation 

reviewed to identify the 

customer. 

Single Site Enrollment – Identity Verification 
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Application Search - Agent 

 

• Agents will search for 

existing applications on the 

Marketplace using two 

search options. 

 

• If no results are found, the 

system will prompt the 

agent to use the other 

search option before being 

presented the Create New 

Application option. 

 

• This is required by CMS to 

ensure a duplicate 

application is not accidently 

created that could 

potentially delay 

enrollment. 

 

Key steps: 

 Search for existing 

applications on the 

Marketplace for your 

customer. 

 Use both searches to 

ensure no applications 

exist before creating new. 

Single Site Enrollment – Application Search 
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If your customer doesn’t have an SSN 

or won’t provide, use a dummy SSN 

(123-45-6789) to perform your search 

and create new as needed. 
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Search Results 

 

• If results are found, the system will return the 

applications based on the search criteria entered. 

 

• The introduction content provides high level 

direction on what users should do on this page. 

 

• Actions include: 

 Update an existing application 

 Available for any in-progress 

application 

 Create a current year application from a 

prior year 

 Available when no current plan year 

application exists. 

 Start a new application 

 Available when no applications are 

found based on your search criteria. 

 

Key steps: 

 Select your customers application or create new 

depending on the search results. 

Single Site Enrollment – Application Search 
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Marketplace Attestation 

 

• Agents will need to attest to the 

consumer giving authority to 

access their PII and complete the 

Marketplace application on their 

behalf. 

 

• This is the same attestation agents 

complete today so follow the same 

process. 

 

• Attestations will always be 

collected when completing a 

Marketplace application for a given 

consumer. 

 

Key steps: 

 Sign the attestation once your 

customer has given you authority 

to assist them with Marketplace 

enrollment. 

Single Site Enrollment – Marketplace Attestation 

Proprietary & Confidential 17 

Table of Contents 



Contact information 

 

 

Key steps: 

 Provide information for the 

contact of the household. 

 Select communication 

preference. 

 

 

 
 
 
 
 
 
 
 
  

Single Site Enrollment – Marketplace Application 
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Applying for Coverage 

 

 

Key steps: 

 Application ID 

created and added to 

agent’s queue. 

 Indicate if the 

consumer is seeking 

financial assistance 

as this dictates if the 

application asks 

income and other 

questions related to 

APTC determination. 

 Select the household 

members applying for 

coverage and add 

their details. 

Single Site Enrollment – Marketplace Application 
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Household Detail 

 

Key steps: 

 Enter the SSN even 

though optional to 

ensure the 

application is 

processed timely. 

 For non US citizens 

or US nationals, 

provide additional 

information related to 

immigration 

documentation. 

 

 

 
 

NOTE: If the FFM is not 

able to verify the SSN, 

the system will return an 

error by the SSN field. 

Verify the SSN and try 

again. If the error 

persists you can 

continue without it so 

that the application is 

not delayed. 

 
  

Single Site Enrollment – Marketplace Application 

We can’t confirm the information you gave about <FN/LN>’s Social Security Number. Review and 

make any necessary changes here. 
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Preliminary Medicaid/CHIP eligibility 

 

These questions are asked if requesting 

financial assistance in order to determine 

preliminary eligibility for Medicaid and CHIP. 

 

Key steps: 

 Although optional, these questions should 

be answered if true in order to determine 

eligibility for other programs such as 

Medicaid and CHIP. 

Single Site Enrollment – Marketplace Application 
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Income 

 

Income and Expenses are 

collected for each 

household member. If the 

application is not seeking 

financial assistance,  then 

Income questions are not 

asked. 

 

Key steps: 

 Provide current income 

received in last month 

as indicated for each 

applicable applicant. 

 Enter any applicable 

expenses. 

 Confirm yearly income 

and if expected to 

change, provide the 

expected yearly 
amount. 

Single Site Enrollment – Marketplace Application 
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Income 

 

• Once all Income and Expenses are collected 

for all household members, the annual income 

is then calculated and validated by the 

consumer. 

 

• After annual income is validated, if 

Marketplace returns any income 

discrepancies, we may present additional 

clarifying questions to determine the reason 

for the difference. 

 

Key steps: 

 Provide responses to the income 

discrepancies in order to prevent Data 

Matching Issues requiring additional 

documentation post submission. 

 

 
 
 
 
 
 
 
 
  

Single Site Enrollment – Marketplace Application 
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Additional Information 

 

• Application Information pages ask questions 

based on the preliminary eligibility determined 

by the Marketplace for prior answer to 

questions. 

 

• The first set of questions address current 

coverage for all applicants that are QHP/APTC 

eligible. 

 

Key steps: 

 Answer the current coverage questions for 

each eligible applicant. 
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Additional Information 

 

Next the consumer will answer questions about 

any recent Life changes they have had which 

help to determine eligibility for a Special 

Enrollment Period. These questions are asked 

for all applicants that are deemed QHP eligible. 

 

 

Key steps: 

 Select any applicants that experienced one of 

the listed Life Changes and provide additional 

details including dates of occurrence. 

Single Site Enrollment – Marketplace Application 
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Additional Information 

 

• Tax filer reconciliation 

page 

 

Key steps: 

 Check the box based on 

the response from your 

customer regarding if they 

have reconciled any 

Advanced Premium Tax 

Credit (APTC) received. 

 

Single Site Enrollment – Marketplace Application 
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Additional Information 

 

• Next the consumer will answer questions 

related to Medicaid/CHIP to determine 

eligibility for these programs.  

• These questions are asked for all applicants 

that are deemed preliminarily eligible for 

Medicaid or CHIP eligible. 

 

Key steps: 

 Select any relevant applicants for the listed 

Medicaid/CHIP related questions and provide 

additional details including dates of 

occurrence. 

Single Site Enrollment – Marketplace Application 
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Application Summary 

 

• Once you complete all the application 

questions, you’ll come to the summary 

page for final review and submission. 

 

Key steps: 

 Review the application summary with the 

consumer. 

 Update any incorrect information using the 

edit buttons before continuing. 

 Click “Continue” when ready to sign and 

submit the application. 

 
 
 
  

View/Print 

Section Edit 

Single Site Enrollment – Marketplace Application 

Proprietary & Confidential 28 

Table of Contents 



Agree & Confirm 

 

 

Key steps: 

 Review the agreements with 

your customer and have them 

confirm agreement before 

signing and submitting the 

application. 

 

  

Single Site Enrollment – Marketplace Application 
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Eligibility Results 

 

• Upon successful submission, you 

will see the Eligibility Results page 

where you can view the applicants 

eligibility results including any Data 

Matching or Special Enrollment 

verification issues. 

 

Key steps: 

 Review the high level eligibility 

information in Step 1 with the 

customer. 

 Click “View Eligibility Results” in 

Step 2 to download and view the 

Eligibility Determination Notice 

(EDN). This enables the button in 

step 3. 

 IMPORTANT: Make sure 

you turn off your pop-up 

blocker so that the EDN 

can be downloaded. 

 Click “Choose your Tax Credit 

Amount” in Step 3 to continue to 

plan selection and final submission 

for enrollment. 

Single Site Enrollment – Marketplace Application 
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Marketplace Confirmation 

 

• This is the email sent to the 

consumer upon submission of 

the Marketplace SSE 

application. 

 

• It confirms their submission and 

reminds them to pick a plan if 

they have not already done so. 

 

• It will also contain action items 

for Data Matching Issues and 

Special Enrollment Period 

documentation needed. 

 

• This email is required and 

replaces  the similar Marketplace 

email that is sent as part of the 

existing Direct Enrollment 

process. 

 

Key steps: 

 Inform the consumer to expect 

the confirmation email. 

 Educate the consumer on post 

submission next steps. 
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• After selecting “Choose your Tax 

Credit”, you land in the Subsidy 

Determination steps where you will 

select the Primary applicant, Tobacco 

usage and select the amount of subsidy 

you wish to apply to your monthly 

premiums (if applicable). 

 

• If outside of OEP and  the consumer 

does not qualify for an SEP, then the 

Primary Applicant and Tobacco 

selections will be read only. 

 

• Click “Save and Continue” to continue 

to the next page. 

Step 1 

Step 2 

Single Site Enrollment – Plan Selection 
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• Once you complete the first two 

steps, you will then choose the 

amount of subsidy to apply to 

your monthly premiums. 

 

• You can also see the Cost Share 

Reduction level and Plan 

Eligibility (if outside of OEP) for 

the enrollment group. 

 

• Click “Save and Continue” to 

continue to the next page. 
 

 

Step 3 

Single Site Enrollment – Plan Selection 
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• Read the required Marketplace 

disclaimer to your customer. 

Single Site Enrollment – Plan Selection 
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• Now you will select a plan 

before you complete the 

issuer application and 

submit your plan selection 

for enrollment. 

 

• Select the plans you want to 

add to the cart and select 

“Update Proposal”.  

 

• Existing customers will see 

their existing plan and if 

OEP/SEP eligible, will be 

able to select a new plan. 

Single Site Enrollment – Plan Selection 

New Customer 

Existing Customer 
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• At this point you can send the 

proposal to your client for review or 

continue to apply and plan 

submission. 

 

• When ready to apply for a plan, 

select the plan and click “Apply 

Now”. 

Single Site Enrollment – Plan Selection 
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• Review the Confirm your plan 

page and ensure everything is 

correct. 

 

• Click “Start app English” or 

“Start app Spanish” based on 

the language preference. 
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• Complete the application as 

directed.  

 

• The application is the same as you 

will complete through traditional 

Direct Enrollment. 

 

• Review the checklist with the 

consumer. 

 

• Click “Continue” to continue to 

the next page. 
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• Complete the Contact Information 

page. 

 

• Click “Continue” to continue to the  

next page. 

 

 

Single Site Enrollment – Plan Submission 

Proprietary & Confidential 39 

Table of Contents 



• Complete the Tobacco Usage, 

which will display if any 

applicants indicate they are 

tobacco users. 

 

• If outside of OEP and  the 

consumer does not qualify for an 

SEP, then Tobacco selections 

will be read only. 

 

• Click “Save and Continue” to 

continue to the next page. 

 

Single Site Enrollment – Plan Submission 
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• Review the Effective date page 

and expected date of coverage. 

 

• After effective date page,  you 

will select your submission type. 

Refer to existing documentation 

for flow specific pages. 

 

• For this document, we will select 

the “Online” submission type, 

which indicates the consumer is 

with you in the office completing 

the process. 

 

• Click “Continue” to continue to 

the next page. 
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• Complete the agent 

acknowledgments page. 

 

• Click “Continue” to 

continue to the next page. 
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• Complete the tax filer 

acknowledgment page. 

 

• Click “Continue” to continue  

to the next page. 
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• Complete the Consumer 

Acknowledgment page. 

 

• You will need to open/review the 

application, click “View/Print 

Application (PDF)” to open the 

application for review. 

 

• Once confirmed, consumer will 

enter their DOB and select 

Agree. 

 

• Click “Save and Continue” to 

continue to the next page. 
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• Final review page is the last 

opportunity to make changes  

prior to submission. 

 

• Be sure to review and once 

confirmed, click “Submit 

Application”. 

 

45 
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• Once successfully 

submitted, you will land on 

the final confirmation page. 

 

• Review any required 

documentation needed as 

well as the Important 

Reminders with your 

consumer to ensure they 

understand the next steps. 

 

• Your client will also receive 

a confirmation email 

informing them of their 

submission and important 

Marketplace information 

and next steps. Example 

email on the next slide. 

Single Site Enrollment – Communications 

Action Needed message displays 

when a Special Enrollment 

verification issue is open that 

requires additional information to 

be provided.  
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• Your customer will receive a 

confirmation email once the 

application has been submitted 

with plan selection for enrollment 

confirming the submission. 

 

• The email will contain important 

Action Items that your consumer 

must respond to including 

requests for missing or 

inaccurate information. 

 

• This is a separate email from the 

email received for submitting the 

Marketplace SSE application.  

Single Site Enrollment – Communications 
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Single Site Enrollment 

agent queue 

 

• The SSE queue is where 

agents will manage any 

applications they start via 

the SSE process. 

 

• Applications will show in 

the queue after the 

“Applying for Coverage” 

page. Apps completed 

through Direct Enrollment 

or other means will not 

display in the queue. 

 

• Use the filters to locate a 

specific application using 

the contacts name, email 

address or FFM App ID. 

For App-ID search, you 

will need to enter the 

entire app id and hit 

“Enter”. 

 

• Click “View/Update 

application” to make 

changes or view current 

status of an existing 

application. 

 

 

Single Site Enrollment – SSE Agent Queue 

Use the “Go to Single Site Enrollment” button 
to start a new application through SSE 

Status options 

• Application Started 

• Completed Submission 

 

Note: Status and last updated 

date is based on the last time 

you updated the application 

through SSE. 
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1. Page timeouts – After 15 minutes, users will be logged out for security reasons. 

a. Issue – User is about to be logged out for inactivity. 

b. Resolution – Click continue in the dialog box to maintain your session. If you 

get logged out, log back into SalesConnect and re-access the application from 

the SSE queue to continue where you left off. 
 

2. Search issues 

a. Issue – No results found for a known application 

b. Resolution – Add additional search criteria in the demographic search and try 

your search again. 

 

3. Marketplace unavailable message. 

a. Issue – Occurs when making an update or retrieving information from the 

Marketplace. 

b. Resolution - Click back and/or try again to see if the Marketplace is back up. 

 

 

 

 

 

4. Direct Enrollment as a workaround for SSE issues. 

a. You can attempt to complete any application started in SSE through Direct 

Enrollment. 

b. This includes applications experiencing those issues listed above. Note that 

plan submission issues experienced in SSE will also occur in Direct 

Enrollment. 

c. Use the FFM App ID that is displayed within SSE to locate the consumers 

application through Direct Enrollment. 

 

 

 

Single Site Enrollment – Troubleshooting Issues 
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Application Details 

 

• Provides high level status and actions for a given 

application as well as access to Marketplace 

notices and DMI/SVI issues needing resolution. 
 

• Actions available include: 

• Continue an existing application. 

• Available when the application is in 

progress. 

• Routes to the first page of the 

application (Contact Information). 

• View Eligibility Results for a submitted 

application. 

• Available when the application is 

submitted. 

• Change Plans for an existing application 

• Available during OEP only for a 

submitted application. 

• Remove your Application 

• Available when the application is in 

progress. 

• Revoke Permissions for an existing 

application. 

• Available for all applications. 

• Report a Life Change 

• Select this option to update the 

application once it’s been submitted. 

• Routes to the first page of the 

application (Contact Information). 
 

Single Site Enrollment – Application Details 
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View the 

Marketplace Notices 

associated with this 

application. Go to 

Notices slide. 

View the premium 

and plan information 

for enrolled 

applications. 

View action items, 

current status and 

upload documents to 

resolve open action 

items. Go to Upload 

Documents slide. 
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Marketplace Notices 

 

• In addition to actions specific to the 

application, agent will also have 

access to view all notices sent for the 

application. 

 

• Upon clicking the link, all notices are 

retrieved in order to display the most 

current Marketplace notices. 
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Document Upload 

 

• Another feature in Application Details 

is the ability to view status and upload 

documents for any Data Matching 

Issues (DMI) or Special Enrollment 

Verification Issues (SVI). 

 

• If there are action items needed, you 

will see the Action Needed table 

displayed on the Application Details 

page.  

 

• When ready to upload documents for 

your clients, select “Upload 

Documents”.  

 

• You can upload multiple documents for 
each type as needed. 

Single Site Enrollment – Application Details 

Upload Steps: 
1. Select the 

document type. 
2. Drag and drop or 

navigate to the 
document you want 
to upload. 

3. Click upload 
document. 

4. Confirm document 
was uploaded 
successfully.  

1 

2 

3 

4 
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Consumers and the SSE 

process 

 

• The process outlined in prior 

slides outline the screens and 

flows agents go through 

when completing the 

application on the consumers 

behalf. 

 

• You can also send a link to 

the consumer (ie Agent Live 

Proposal) for them to 

complete the process on their 

own. 

 

• Select the “Email Live 

Proposal” option from the 

Review Proposal page to 

generate a link for your 

customers to complete the 

process on their own. 

 

• Remember to remove other 

products not applicable so 

that they are not presented 

as recommended agent 

plans. 

 

 

Single Site Enrollment – Consumer Flow 
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Remove a product type by clicking on 

the product icon to remove the 

product type from the proposal. 
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Consumers and the SSE 

process 

 

• Consumers will receive an 

email with a link that will 

direct them to a consumer 

shopping and apply flow. 

 

• The consumer will then be 

presented with the plan 

recommendations selected 

by the agent for review. 

 

• Once they have confirmed a 

plan, consumers will select 

“Apply for a tax credit” to start 

the SSE application process. 

 

 

 

 

Single Site Enrollment – Consumer Flow 
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Consumer My Account 

registration/login. 

 

• As a first step in the 

process, Consumers will 

need to register a 

consumer account or 

login if they already have 

an account. 

 

• This is so information 

provided is saved and 

accessible later by the 

consumer via their my 

account. 

 

• Consumers can always 

return to their my account 

to report life changes and 

view their marketplace 

notices. 

Single Site Enrollment – Consumer Registration 
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Privacy Page 

• The first page of the SSE 

process is the Privacy page. 

Single Site Enrollment – Marketplace Privacy 
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Screener 

 

• The screener is in place to 

route users through the 

appropriate Marketplace 

application based on their 

household situation. 

 

• Upon completing the 

screener , customers will be 

routed through the 

appropriate pathway: 

• Single site enrollment  

• Direct Enrollment  

• Multi-tax household 

Single Site Enrollment – Screener 
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Screener Knockouts 

 

• Examples of knockouts are 

shown here. 

 

• First example shows the re-

direct to Direct Enrollment for 

completing enrollment. 

 

 

 

 

 

• Second example is the 

message that displays when 

the screener identifies a 

multi-tax household scenario. 

 

• SalesConnect only 

supports applications for a 

single tax household. 

Agents should complete 

separate applications for 

each tax household. 

 

 

Example 1 of the knockout for scenarios that get re-directed through 

Direct Enrollment. 

Example 2 of the knockout for multi-tax household scenarios not 

supported through SalesConnect. 
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Marketplace Education 

 

• If the user is deemed eligible for 

SSE, they will see the SSE 

overview page. 

 

• This page provides a high level 

overview and information about 

the SSE process and the 

Marketplace. 

 

• To learn more about the Health 

Insurance Marketplace, 

information is available by 

clicking “Learn more about the 

Health Insurance 

Marketplace”. 

 

• To begin the process, users will 

click the “Start a New 

Application or update an 

existing one” button. 

 

Single Site Enrollment – Marketplace Education 
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Identity Verification - 

Consumer 

 

• Consumers are required 

to complete Identity 

Proofing prior to being 

allowed to view their 

applications or start a new 

one. 

 

• Once the consumer 

successfully verifies their 

identity, then we will save 

that to their account and 

they won’t have to identity 

proof again. 

Single Site Enrollment – Identity Verification 
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Identity Verification - 

Consumer 

 

• Consumer is presented 

with questions based on 

the information returned 

from Marketplace. 

 

• There may be instances 

where the consumer is 

referred to the Experian 

call center to complete 

identity verification. 

 

• Once they have 

completed the Identity 

Verification process 

through the call center, 

the consumer should 

return to the application 

and click “Identity 

Verified” to complete 

Identity Proofing. 
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Click “Identity Verified” 
once you complete the 
ID proofing through the 
call center. 
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Search Results 

 

• After identity Verification, we 

perform a back-end search on 

the Marketplace for any existing 

applications and display those 

results to the consumer. 

 

• The top of the page contains 

helpful content for actions to 

complete on this page based on 

the results. 

 

• If results are found, the system 

will return the applications based 

on the information entered as 

part of Identity Verification. 

 

• If no results are found, consumer 

will have the option to create a 

new application. 
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Marketplace Attestation 

 

Consumers must provide an 

attestation giving authority to the 

agent/or Florida Blue to complete the 

Marketplace application on their 

behalf. 
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Contact information 

 

 

Key steps: 

 Provide information for the 

contact of the household 

 Select communication 

preference 
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Applying for Coverage 

 

Key steps: 

 Indicate if the 

consumer is seeking 

financial assistance 

as this dictates if the 

application asks 

income and other 

questions related to 

APTC determination. 

 Select the household 

members applying for 

coverage and add 

their details. 
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Household Detail 

 

Key steps: 

 Enter the SSN even 

though optional to 

ensure the 

application is 

processed timely. 

 For non US citizens 

or US nationals, 

provide additional 

information related to 

immigration 

documentation. 

 

 

 
 

NOTE: If the FFM is not 

able to verify the SSN, 

the system will return an 

error by the SSN field. 

Verify the SSN and try 

again. If the error 

persists you can 

continue without it so 

that the application is 

not delayed. 

 
  

We can’t confirm the information you gave about <FN/LN>’s Social Security Number. Review and 

make any necessary changes here. 
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Preliminary Medicaid/CHIP eligibility 

 

These questions are asked in order to 

determine preliminary eligibility for Medicaid 

and CHIP. 

 

Key steps: 

 Although optional, these questions should 

be answered if true in order to determine 

eligibility for other programs such as 

Medicaid and CHIP. 
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Income 

 

Income and Expenses are 

collected for each 

household member. If the 

application is not seeking 

financial assistance,  then 

Income questions are not 

asked. 

 

Key steps: 

 Provide current income 

received in last month 

as indicated for each 

applicable applicant. 

 Enter any applicable 

expenses. 

 Confirm yearly income 

and if expected to 

change, provide the 

expected yearly 
amount. 
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Income 

 

• Once all Income and Expenses are collected 

for all household members, the annual income 

is then calculated and validated by the 

consumer. 

 

• After annual income is validated, if 

Marketplace returns any income 

discrepancies, we may present additional 

clarifying questions to determine the reason 

for the difference. 

 

Key steps: 

 Provide responses to the income 

discrepancies in order to prevent Data 

Matching Issues requiring additional 

documentation post submission. 
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Additional Information 

 

• Application Information pages ask questions 

based on the preliminary eligibility determined 

by the Marketplace based on answers to 

previous questions. 

 

• First set of questions is asked around current 

coverage for all applicants QHP/APTC, 

Medicaid and CHIP eligible. 

 

Key steps: 

 Answer the current coverage questions for 

each eligible applicant. 
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Additional Information 

 

Next the consumer will answer questions about 

any recent Life changes they have had which 

help to determine eligibility for a Special 

Enrollment Period. These questions are asked 

for all applicants that are deemed QHP eligible. 

 

 

Key steps: 

 Select any applicants that experienced one of 

the listed Life Changes and provide additional 

details including dates of occurrence. 
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Additional Information 

 

• Tax filer reconciliation page 

 

Key steps: 

 Check the box based on the response 

from your customer regarding if they 

have reconciled any Advanced 

Premium Tax Credit (APTC) received. 
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Additional Information 

 

• Next the consumer will answer questions 

related to Medicaid/CHIP to determine 

eligibility for these programs.  

• These questions are asked for all applicants 

that are deemed preliminarily eligible for 

Medicaid or CHIP eligible. 

 

Key steps: 

 Select any relevant applicants for the listed 

Medicaid/CHIP related questions and provide 

additional details including dates of 

occurrence. 
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Application Summary 

 

• Once you complete all the application 

questions, you’ll come to the summary 

page for final review and submission. 

 

Key steps: 

 Review the application summary. 

 Update any incorrect information using the 

edit buttons before continuing. 

 Click “Continue” when ready to sign and 

submit the application. 

 
 
 
  

View/Print 

Section Edit 
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Agree & Confirm 

 

 

Key steps: 

 Review the agreements and sign 

and submit the application. 
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Eligibility Results 

 

• Upon successful submission, you 

will see the Eligibility Results page 

where you can view the 

applicants eligibility results 

including any Data Matching or 

Special Enrollment verification 

issues. 

 

Key steps: 

 Review the high level eligibility 

information in Step 1 with the 

customer. 

 Click “View Eligibility Results” 

in Step 2 to download and view 

the Eligibility Determination Notice 

(EDN). This enables the button in 

step 3. 

 IMPORTANT: Make sure 

you turn off your pop-up 

blocker so that the EDN 

can be downloaded. 

 Click “Choose your Tax Credit 

Amount” in Step 3 to continue to 

plan selection and final 

submission for enrollment. 
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Marketplace Confirmation 

 

• This is the email sent to the 

consumer upon submission of 

the Marketplace SSE 

application. 

 

• It confirms their submission and 

reminds them to pick a plan if 

they have not already done so. 

 

• It will also contain action items 

for Data Matching Issues and 

Special Enrollment Period 

documentation needed. 

 

• This email is required and 

replaces  the similar Marketplace 

email that is sent as part of the 

existing Direct Enrollment 

process. 

 

Key steps: 

 Inform the consumer to expect 

the confirmation email. 

 Educate the consumer on post 

submission next steps. 

 
 

Single Site Enrollment – Marketplace Application 
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• After selecting “Choose your Tax 

Credit”, you land in the Subsidy 

Determination steps where you will 

select the Primary applicant, Tobacco 

usage and select the amount of subsidy 

you wish to apply to your monthly 

premiums (if applicable). 

 

• If outside of OEP and  the consumer 

does not qualify for an SEP, then the 

Primary Applicant and Tobacco 

selections will be read only. 

 

• Click “Save and Continue” to continue 
to the next page. 

Step 1 

Step 2 
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• Once you complete the first 

two steps, you will then 

choose the amount of 

subsidy to apply to your 

monthly premiums and 

select a plan. 

 

• Existing customers not 

OEP/SEP eligible, will only 

be able to select their 

existing plan. 

 

• Click “Save and Continue” 

to continue to the next page. 
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• Once added to the cart, the 

consumer has an 

opportunity to review their 

plan selection before 

starting the Florida Blue 

application. 

 

 

• When ready to apply for a 

plan, consumers will select 

“Begin Application”. 
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• Complete the application as 

directed.  

 

• The application is the same as you 

will complete through traditional 

Direct Enrollment. 

 

• Click “Continue” to continue to 

the next page. 
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• Complete the Contact Information 

page. 

 

• Click “Continue” to continue to the  

next page. 
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• Complete the Tobacco Usage, 

which will display if any 

applicants indicate they are 

tobacco users. 

 

• If outside of OEP and  the 

consumer does not qualify for an 

SEP, then Tobacco selections 

will be read only. 

 

• Click “Save and Continue” to 

continue to the next page. 
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• Complete the tax filer 

acknowledgment page. 

 

• Click “Continue” to continue  

to the next page. 
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• Complete the Consumer 

Acknowledgment page. 

 

• You will need to open/review the 

application, click “View/Print 

Application (PDF)” to open the 

application for review. 

 

• Once confirmed, consumer will 

enter their DOB and select 

Agree. 

 

• Click “Save and Continue” to 

continue to the next page. 
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• Final review page is the last 

opportunity to make changes  

prior to submission. 

 

• Be sure to review and once 

confirmed, click “Submit 

Application”. 
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• Once successfully 

submitted, you will land 

on the confirmation page. 

 

• Your client will also 

receive a confirmation 

email informing them of 

their submission and 

important Marketplace 

information and next 

steps. Example email on 

the next slide. 

 

• Click “Return to My 

Prospects”. 

 

Single Site Enrollment – Communications 

Action Needed message displays 

when a Special Enrollment 

verification issue is open that 

requires additional information to 

be provided.  

Table of Contents 



• Your customer will receive a 

confirmation email once the 

application has been submitted 

with plan selection for enrollment 

confirming the submission. 

 

• This is a separate email from the 

email received for submitting the 

Marketplace SSE application.  
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